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Falling short – unpaid carers say Carer’s Allowance is insufficient 

recognition and not enough to give up work  

• Only 12% of unpaid carers are currently claiming Carer’s Allowance 

• A third have never heard of Carer’s Allowance or do not know what it is 

• Six in ten unpaid carers aged 45-75 think the process to claim the benefit is complicated 

Only around one in five carers (21%) aged 45-75 and supporting an elderly relative believe that Carer’s 

Allowance is enough to replace income lost from giving up work to provide care, according to new 

research from retirement specialist Just Group. 

Only three in ten (30%) said that the value of Carer’s Allowance provides adequate recognition of the 

role carers perform.  

The survey of 1,000 UK unpaid carers aged 45-75, conducted for Just Group’s Taking Care of Mum & 

Dad research series,1 found only one in eight (12%) are receiving Carer’s Allowance. The benefit is 

paid to people who are providing at least 35 hours of care for someone and who are earning less than 

£204 a week after tax, National Insurance and certain expenses. The payment rose to £86.45 a week 

last month (from £83.30). 

Among carers who are claiming Carer’s Allowance, only 28% think that the benefit provides sufficient 

income for carers to give up work without a financial struggle. Less than one third (32%) said that 

Carers Allowance is adequate financial recognition of their caring responsibilities and contribution. 

Emma Walker, director at the retirement specialist Just Group, commented: “Providing care is a 

significant commitment that often comes with real financial consequences – but the financial support 

available is very limited. It underlines the difficult trade-offs many people have to make when 

balancing caring responsibilities and their own financial security.” 

Awareness of Carer’s Allowance is strong but still one in 10 (10%) of unpaid carers have never heard 

of the benefit and a further 22% said that although they were aware of Carer’s Allowance, they did 

not know what it was. 

Among unpaid carers who did know about Carer’s Allowance, six in ten (59%) said that they thought 

the process to claim the benefit was either very (19%) or quite (40%) complicated.  

Emma Walker added: “Our research highlights a clear need to improve understanding of Carer’s 

Allowance given that nearly a third of unpaid carers are either unaware of the benefit or unsure of 

what it is. 

“Getting to grips with the benefits system can feel daunting but people who are providing significant 

levels of care, especially those who may be facing financial pressures, should check to see what 

additional help is available to them.  
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“There are a wide range of free-to-use resources provided by the government, charities and other 

organisations that can help individuals identify their eligibility for different benefits and support them 

through the application process.” 

Some resources to help with benefits information include:  

• The government provides free information via https://www.moneyhelper.org.uk/en 

• It also highlights free, independent third-part benefits calculators at 

https://www.gov.uk/benefitscalculators 

• MoneySavingExpert also has a benefits calculator: 

https://www.moneysavingexpert.com/family/benefits-check/ 

• Charities such as Citizens Advice and Age UK can be good sources of assistance  

• Professional advisers will charge but can provide regulated advice alongside information 

about benefit eligibility  
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Notes to Editors 
 
1 – Just Group, a survey of 1,000 UK adults aged 45-75 taking care of an elderly relative, conducted 2-16 
September 2025 by Opinium 
 

About Just  

Just (Just Group plc) is a specialist UK financial services company.   

A leader in the individual retirement income, care and defined benefit de-risking markets, Just has been 

trusted to manage more than £30 billion of customers’ retirement savings and has helped customers 

release over £7 billion from their properties.  

https://www.moneyhelper.org.uk/en
https://www.gov.uk/benefitscalculators
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Just provides the following wide range of products, advice and professional services to individual 

customers, financial intermediaries, corporate clients and pension scheme trustees: 

Marketed Products 

• De-risking solutions for pension scheme trustees who want to remove the financial uncertainty of 

operating defined benefit pension schemes; 

• Individually underwritten retirement income products delivering a guaranteed income for life; 

• Long term care plans that provide those people moving into residential care with peace of mind 

by knowing a regular payment will be made to the care provider for the rest of their life;  

• Lifetime mortgages for people who want to safely release some of the value from their home. 

Professional services 

• Regulated financial advice and guidance services for individuals wanting help in using their 

pension savings and/or releasing some of the value from their home; and 

• A range of business services tailored for our corporate clients, ranging from consultancy and 

software development to fully outsourced customer service delivery and marketing services. 

The companies within Just Group are authorised and regulated in the United Kingdom by the Financial 

Conduct Authority and / or the Prudential Regulation Authority. 

The information contained in this press release is intended solely for journalists and should not be 

relied upon by private investors or any other persons to make financial decisions. 

 


