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The an-new-ity bonus: more customers shopping around to 
secure highest guaranteed income for life 

• More than six in 10 (62%) Guaranteed Income for Life solutions were purchased on the 
open market in 2024/25 

• Fewer than four in 10 (38%) annuities purchased from existing providers  

The proportion of people shopping around to secure the highest income from Guaranteed Income for 
Life (GIfL) solutions, otherwise known as annuities, has reached record highs since pension freedoms 
amid a surge in annuity rates. 

Analysis of the latest FCA’s Retirement Income Market Data1 by retirement specialist Just Group 
finds that the proportion of GIfL products purchased by customers from their existing provider fell to 
38% in 2024/25, down from 41% in 2023/24, 47% in 2022/23 and 58% in 2021/22. 

Overall, 62% of annuities in 2024/25 were purchased by customers after shopping around for the best 
rates either themselves (40%) or via professional brokers or advisers (22%), up from 59% the previous 
year and 53% in 2022/23. Among annuity buyers with pensions worth £50,000+ the proportion 
switching providers was higher still at 68%. 

Sticking with their existing provider puts customers at risk of missing out on better rates available 
elsewhere on the market. The difference between the highest and lowest paying annuity for a healthy 
65-year-old with a £50,000 pension is about £362 a year at current rates, equivalent to £9,050 over 
a 25-year retirement. Nearly half (48%) of annuity buyers received enhanced rates after disclosing 
health and lifestyle information. 

 

Stephen Lowe, group communications director at retirement specialist Just Group, said: “It is great 
to see that more customers are shopping around themselves or using advisers and brokers to 
compare rates. We estimate that about three-quarters of pension money used to buy annuities is 
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going through the open market, which is the only way people can ensure they are finding the most 
competitive rates on offer. 

“The statistics hint that the rules introduced in 2019, which obliged pension providers to show existing 
customers how their own Guaranteed Income for Life quote compared with the best available on the 
open market, are bearing fruit. The initiative was designed to help customers spot easily how much 
they might gain from shopping around and encourage people to switch provider to get the best deal. 

“It’s brilliant to see shopping around become the norm because it means more money in people’s 
pockets every year for the rest of their lives.” 

He said people using pension savings to buy a Guaranteed Income for Life solution should: 

• Understand your own provider may not offer you the best deal on the market. 

• Take up their entitlement to a free appointment with the government’s independent and 
impartial guidance service Pension Wise to help understand how to make the most of their 
pension savings. 

• Where their existing pension company does not offer a broking service, consider using an 
independent service or a regulated financial adviser who will work on your behalf to find the 
best deal and most suitable solution for your circumstances. 

• Ask your pension company if their GIfL quote takes into consideration medical and lifestyle 
information, which can significantly increase retirement income. 

Sources of business 
for GIfL providers  

2016/17  2017/18 2018/19 2019/20 2020/21 2021/22 2022/23 2023/24 2024/25 

% sold to existing 
customers  

58% 55% 54% 57% 53% 58% 47% 41% 38% 

% sold to new 
customers (not via 3rd 
party) 

34% 35% 34% 30% 33% 31% 38% 41% 40% 

% sold via 3rd party 
arrangements (eg 
panels) 

8% 10% 11% 13% 14% 12% 15% 18% 22% 
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Notes to Editors 

 
1 – FCA, Retirement Income Market Data 2024/25: https://www.fca.org.uk/data/retirement-income-market-
data-2024-25 
 
2 – ABI, Another post-pension freedoms record for annuity sales: https://www.abi.org.uk/news/news-
articles/2025/2/another-post-pension-freedoms-record-for-annuity-sales/ 
 
About Just  

Just (Just Group plc) is a FTSE-listed specialist UK financial services company. 

A leader in the individual retirement income, care and defined benefit de-risking markets, Just has been trusted 

to manage more than £27 billion of customers’ retirement savings and has helped customers release over £7 

billion from their properties.  

Just provides the following wide range of products, advice and professional services to individual customers, 

financial intermediaries, corporate clients and pension scheme trustees: 

Marketed Products 

• De-risking solutions for pension scheme trustees who want to remove the financial uncertainty of 

operating defined benefit pension schemes; 

• Individually underwritten retirement income products delivering a guaranteed income for life; 

• Long term care plans that provide those people moving into residential care with peace of mind by 

knowing a regular payment will be made to the care provider for the rest of their life;  

• Lifetime mortgages for people who want to safely release some of the value from their home. 

Professional services 

• Regulated financial advice and guidance services for individuals wanting help in using their pension 

savings and/or releasing some of the value from their home; and 

• A range of business services tailored for our corporate clients, ranging from consultancy and software 

development to fully outsourced customer service delivery and marketing services. 

The companies within Just Group are authorised and regulated in the United Kingdom by the Financial Conduct 

Authority and / or the Prudential Regulation Authority. 

The information contained in this press release is intended solely for journalists and should not be relied 

upon by private investors or any other persons to make financial decisions. 
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