18 May 2020

Return of physical valuations

Just are pleased to announce that our surveyor partner will recommence physical valuations in England as of
Monday 18 May.
Physical inspections can be carried in the following circumstances:

e Properties where the residents are not self-isolating or showing symptomes;

e Properties where social distancing guidance can be followed; or

e Properties where the customer is happy to wait outside while the surveyor inspects the interior.

Our surveyors will be ensuring the safety of our customers when preparing to visit a property and will be
provided with personal protection equipment (PPE). Surveyors are required to follow social distancing rules to
ensure the mutual safety of our customers and the surveyors. When making the appointment with our
customer an assessment will be carried to establish clear and safe inspection procedures.

Just will work with our surveyor partner to commence the booking of appointments with customers waiting
for physical inspections where it is safe to do so from Monday 18 May.
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Notes to Editors:
About Just
Just (Just Group plc) is a FTSE-listed specialist UK financial services company.

A leader in the individual retirement income, care and defined benefit de-risking markets, Just has been trusted to
manage over £20 billion of customers’ retirement savings and has helped customers release over £5 billion from their
properties.
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Just provides the following wide range of products, advice and professional services to individual customers, financial
intermediaries, corporate clients and pension scheme trustees:

Marketed Products
e De-risking solutions for pension scheme trustees who want to remove the financial uncertainty of operating
defined benefit pension schemes;

e Individually underwritten retirement income products delivering a guaranteed income for life;

e Longterm care plans that provide those people moving into residential care with peace of mind by knowing a
regular payment will be made to the care provider for the rest of their life;

e Lifetime mortgages for people who want to safely release some of the value from their home.

Professional services

e Regulated financial advice and guidance services for individuals wanting help in using their pension savings
and/or releasing some of the value from their home; and

e Arange of business services tailored for our corporate clients, ranging from consultancy and software
development to fully outsourced customer service delivery and marketing services.

The companies within Just Group are authorised and regulated in the United Kingdom by the Financial Conduct Authority
and / or the Prudential Regulation Authority.
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