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Only one in five pensions accessed by unadvised retirement savers use 

guidance, FCA figures reveal 
 

• FCA figures show persistently low Pension Wise take-up among non-advised pension savers 

• Guidance levels have not risen despite TV adverts and rewriting ‘wake-up’ packs 

• Achieving government ambition of making guidance use ‘the norm’ will require transformational 

approach such as automatic enrolment, says Just Group. 

Only one in five pension pots accessed for the first time by non-advised pension customers are taken after they 

have exercised their entitlement to free, impartial and independent pension guidance. 

Analysis of Financial Conduct Authority figures by retirement specialist Just Group shows efforts taken by the 

government and regulators so far – such as TV advertising, reworking ‘wake-up’ packs and improved signposting to 

Pension Wise – have not increased the proportion of unadvised pension savers taking guidance. 

The entitlement to free guidance is the key consumer protection measure introduced in 2015 to help savers with 

defined contribution schemes make informed decisions and avoid scams.  

The FCA figures show that only 94,274 of the 434,407 defined contribution pensions first accessed in 2019/20 – just 

over one in five (22%) – without regulated advice were taken after using the guidance service. 

“The vast majority of those who could benefit the most, those without professional advisers, are missing out,” said 

Stephen Lowe, group communications director at Just Group. 

“The government wants taking guidance to become ‘the norm’ but that will require a four-fold increase in usage on 

current levels. Instead of more tinkering, which is not working, we need a transformational policy such as 

automatically enrolling pension savers into guidance as we do into workplace pensions.” 

MPs on the Work & Pensions Select Committee recently called on the government to set out a plan for making 

guidance the norm and a timetable for achieving its ambition. 

The FCA figures show that for pension pots accessed without advice in 2019-20, the proportion taking guidance 

was: 

• 18% of the 290,696 pots that were full cash withdrawals, 

• 26% of the 70,934 pots placed into drawdown, 

• 18% of the 21,429 pots accessed via UFPLS, 

• 40% of the 51,348 pots used to buy annuities, 

• In total, only 22% of the 434,407 pots were taken after receiving impartial guidance. 

Stephen Lowe said that although widespread concerns about low guidance usage dated back to the creation of 

Pension Wise in 2015, there was no evidence the proportion of savers receiving guidance was improving. 
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“Attempts have been made to increase guidance take-up by showing TV ads or rewriting pension letters but there 

has been no upturn in usage levels,” he said. 

“The latest idea is the so-called ‘stronger nudge’ but we share the concerns of consumer groups that the results 

showed only a marginal improvement and not the dramatic shift required. 

“Automatic enrolment into Pension Wise appointments from age 50 builds on existing successful pension policy,” 

said Stephen Lowe. “Once guidance becomes a normal part of the process to accessing pension benefits then most 

people will stick with it rather than opt out.” 

 

Enquiries 

 

Media 

Stephen Lowe, Group Communications Director 

Lucy Grubb, Head of Media & PR 

Telephone: +44 (0) 1737 827 301 
press.office@wearejust.co.uk 

 

Temple Bar Advisory 

Alex Child-Villiers 
William Barker 
Sam Livingstone 

Telephone: +44 (0) 20 7183 1190 
 

Notes to Editors: 

References 

1. Figures for pensions access and guidance usage are taken from FCA Retirement Market income data: 

https://www.fca.org.uk/data/retirement-income-market-data 

About Just  

Just (Just Group plc) is a FTSE-listed specialist UK financial services company.   
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A leader in the individual retirement income, care and defined benefit de-risking markets, Just has been trusted to 

manage £23 billion of customers’ retirement savings and has helped customers release over £5.2 billion from their 

properties.  

Just provides the following wide range of products, advice and professional services to individual customers, 

financial intermediaries, corporate clients and pension scheme trustees: 

Marketed Products 

• De-risking solutions for pension scheme trustees who want to remove the financial uncertainty of operating 

defined benefit pension schemes; 

• Individually underwritten retirement income products delivering a guaranteed income for life; 

• Long term care plans that provide those people moving into residential care with peace of mind by knowing 

a regular payment will be made to the care provider for the rest of their life;  

• Lifetime mortgages for people who want to safely release some of the value from their home. 

Professional services 

• Regulated financial advice and guidance services for individuals wanting help in using their pension savings 

and/or releasing some of the value from their home; and 

• A range of business services tailored for our corporate clients, ranging from consultancy and software 

development to fully outsourced customer service delivery and marketing services. 

The companies within Just Group are authorised and regulated in the United Kingdom by the Financial Conduct 

Authority and / or the Prudential Regulation Authority. 


