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Almost 4 in 10 failed to check their State Pension forecast before 
retirement 

• 37% of retired or semi-retired adults did not check their State Pension forecast before 
retiring 

• 14% of those who did check found the forecast was less than expected 

Although State Pension income is the biggest source of income for around half of retired households, 
almost four in ten people fail to check their State Pension forecast before stepping back from work, new 
research from retirement specialist Just Group shows1. 

Among those who did check, 14% said their forecast was less than they had expected with about half of 
them saying that it was £500 per year less than they had anticipated. 

Stephen Lowe, group communications director at retirement specialist Just Group, said that the State 
Pension as a source of income is too important to leave to chance. 

State Pension as a % of gross annual income by quintile for retired households2 
 Bottom 2 3 4 Top 

Number of households 1.635m 1.579m 1.496m 1.495m 1.238m 

Gross income £11,757 £17,905 £23,190 £31,563 £61,299 

State Pension £7,322 £10,495 £11,142 £11,392 £12,015 

State Pension % of gross income 62% 59% 48% 36% 20% 

 
“State Pension makes up about half or more of income for 4.7 million of the 7.5 million pensioner 
households, so it is crucial people track how much they are likely to receive,” he said. 

“It’s good that about six in 10 did check what they will get but that still leaves significant numbers, 
including a slightly higher proportion of women (39%) than men (35%), lacking this important 
information. 

“Significant numbers of people – again about four in 10 – retired with no financial planning while one in 
10 men (10%) and almost one in five women (17%) said they had no time to plan.” 

He said that of the 24% who said their forecast was not what they were expecting, a third said it was 
between £250 and £500 less, a quarter it was more than £500 less, a third it was £250-£500 more, and 
about one in 10 it was £500 more.  

Once receiving their State Pension, 85% said it was what their forecast had led them to expect. 

“Ideally, people should know exactly what their income is going to be before making the decision to 
retire because that’s the only way to ensure giving up work is affordable,” said Stephen Lowe. “In the 
real-world retirement can arrive unexpectedly, perhaps due to poor health or redundancy. 
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“Those shocks are easier to deal with if people have started considering their options from their early 
50s, for example, by getting a State Pension forecast, taking professional advice or the free, independent 
and impartial guidance available from Pension Wise, the government’s service.” 

To request a State Pension forecast go to https://www.gov.uk/check-state-pension or contact the Future 
Pension Centre on the helpline 0800 731 0175.  
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Notes to Editors: 

About the research  

1 – Research conducted by Opinium on behalf of Just Group among 1,043 UK retired and semi-retired 
adults aged 55+ between 21st and 26th April 2021 

2 – ONS, Effects of taxes and benefits on household income: 
https://www.ons.gov.uk/peoplepopulationandcommunity/personalandhouseholdfinances/incomeandwe
alth/datasets/theeffectsoftaxesandbenefitsonhouseholdincomefinancialyearending2014 

 

About Just  

Just (Just Group plc) is a FTSE-listed specialist UK financial services company.   

A leader in the individual retirement income, care and defined benefit de-risking markets, Just has been 
trusted to manage £23 billion of customers’ retirement savings and has helped customers release over 
£5.5 billion from their properties.  

Just provides the following wide range of products, advice and professional services to individual 
customers, financial intermediaries, corporate clients and pension scheme trustees: 

Marketed Products 

• De-risking solutions for pension scheme trustees who want to remove the financial uncertainty 
of operating defined benefit pension schemes; 

• Individually underwritten retirement income products delivering a guaranteed income for life; 

• Long term care plans that provide those people moving into residential care with peace of mind 
by knowing a regular payment will be made to the care provider for the rest of their life;  

• Lifetime mortgages for people who want to safely release some of the value from their home. 

https://www.gov.uk/check-state-pension
https://www.ons.gov.uk/peoplepopulationandcommunity/personalandhouseholdfinances/incomeandwealth/datasets/theeffectsoftaxesandbenefitsonhouseholdincomefinancialyearending2014
https://www.ons.gov.uk/peoplepopulationandcommunity/personalandhouseholdfinances/incomeandwealth/datasets/theeffectsoftaxesandbenefitsonhouseholdincomefinancialyearending2014


 

 

3 www.justgroupplc.co.uk 

News release  

Professional services 

• Regulated financial advice and guidance services for individuals wanting help in using their 
pension savings and/or releasing some of the value from their home; and 

• A range of business services tailored for our corporate clients, ranging from consultancy and 
software development to fully outsourced customer service delivery and marketing services. 

The companies within Just Group are authorised and regulated in the United Kingdom by the Financial 
Conduct Authority and / or the Prudential Regulation Authority. 

 

 


